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This product has been developed utilizing the CIMA modular software architecture providing reliable,
flexible performance and ease of customization.

The CIMA PMC software utilizes Microsoft .NET and SQL Server. It is Web and Web Mobile compatible.
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CIMA Property Management Center (PMC)

OVERVIEW:
Property Management Center includes two User Interfaces (Ul) and an optional Mobile Browser user

interface. All areas of the application are secure and require the appropriate user account permissions to
login, view and edit.

Tenant Ul:

Tenant Administrator accounts are created by Property Management Administrators for each Tenant.
This Tenant Administrator account can then be used by the Tenant to create and manage Standard
Tenant accounts within their office. This allows for Tenant multi-user self-management. Tenant

Administrators and Standard Tenants can then use the system to view Property News, Send Messages
and Submit and Monitor Work Orders.

Administration Ul:

Property Management Administrators can manage Users (Administration and Tenants), Property News,
Messaging and Work Orders (including Assignments, Comments / Work History, Time Tracking, Status,
and Billing). Administration Permission Levels include Site Administrators and Department Managers.
Access to Work Orders and Tenant information can be restricted by Departments and Permission Levels.

Administration Mobile Device Ul:
Property Management Administrators can view and edit Work Orders on Mobile Browser.
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SECURE SYSTEM LOGIN:

Secure Encrypted Login access to both user interfaces based on user account type and permissions.
Browser compatibility listed for view only and edit.
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TENANT USER INTERFACE:

Create New Work Orders (Multiple types available including related data)
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TENANT USER INTERFACE:

Work Order Detail — Edit Mode (tenants fill out Work Orders in a form layout ready to print. This
consistent look and feel is user friendly and allows the printed Work Order to be matched to the online
Work Order detail form.)
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TENANT USER INTERFACE:

Work Order Detail — Print Preview (After completing a new or viewing an existing tenants can print the
Work Order with current status and related data).
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TENANT USER INTERFACE:

Send Messaging by Group (Tenant can send an email to a specific department within the property

management group. The recipients for the department email is managed within the administration Ul
user management).

Create / View Tech Tickets (Used to report technical issues with the PMC application)
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TENANT USER INTERFACE:

User Management (Tenant Administrator account can create and manage standard tenant accounts
within their office. This allows for tenant multi-user self-management.)

Property News (All tenants can view Property News Items including uploaded PDFs and dynamically
created HTML page files)
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ADMINISTRATION USER INTERFACE:

Work Order List (Open work orders including status, assignments, comments, etc.)

Includes auto notify when a new work order is submitted. This runs while the site is open on a users
desktop.
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ADMINISTRATION USER INTERFACE:

Work Order Detail — Edit Mode (Work Orders are edited in a form layout ready to print. This allows the
printed Work Order to be matched to the online Work Order detail form.)
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ADMINISTRATION USER INTERFACE:

Property News Edit (All tenants can view Property News Items created by administration users including
uploaded PDFs and dynamically created HTML page files).
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ADMINISTRATION USER INTERFACE:

User Management (User account information including login, password, permission levels, departments
(including email messaging group), and Email Function for one user or by group).
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ADMINISTRATION MOBILE USER INTERFACE:

Mobile Browser Work Order List:  This “light” user interface lists work orders assigned to a particular
department and allows editing of work order detail.
Auto notifications: Messages send via text and/or email when a work order is assigned.
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PRODUCT / SERVICE TERMS:

Support:

Standard Response: Monday though Friday 8 Am to 6 PM Mountain Standard
Time, one hour response to initial issue report.

3 Support Hours per month included in standard support.

Off-Hour Response: No Guaranteed response. Evening and Weekend hours
will include an off-hour premium. One hour minimum for all billable work items over the included monthly
support hours.

Any support hours related to a system Bug will not be charged.

Active support agreements include system bug fixes and other repairs otherwise coved under
warranty.

Warranty:
All products and services will be warranted throughout the license and support agreement period.

Term and Termination:

Unless terminated as provided herein, this Agreement will extend for a period of one (1)
Year and will automatically renew from year to year thereafter, unless earlier terminated
as provided herein. Either party may terminate this Agreement without cause upon thirty
(30) days written notice. In the event of termination without cause, Client agrees to pay
Provider for all of Provider's Work performed up to the date of termination. Either party
may terminate this agreement upon written notice for material breach, provided,
however, that the terminating party has given the other party at least fourteen (14) days
written notice of and the opportunity to cure the breach. Termination for breach will not
alter or affect the terminating party's right to exercise any other remedies for breach.

Confidential Information:

A. All information relating to Client that is known to be confidential or proprietary, or
which is clearly marked as such, will be held in confidence by Provider and will

not be disclosed or used by Provider except to the extent that such disclosure or
use is reasonably necessary to the performance of Provider's Work.

B. All information relating to Provider that is known to be confidential or proprietary,
or which is clearly marked as such, will be held in confidence by Client and will

not be disclosed or used by Client except to the extent that such disclosure or

use is reasonably necessary to the performance of Client's duties and obligations
under this Agreement.

C. These obligations of confidentiality will extend for a period of five (5) years after
the termination of this agreement, but will not apply with respect to information

that is independently developed by the parties, lawfully becomes a part of the
public domain, or of which the parties gained knowledge or possession free of

any confidentiality obligation.
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PRODUCT / SERVICE TERMS:

Non-assignment:

Neither party will assign this Agreement, in whole or in part, without the prior written
consent of the other party. This Agreement will inure to the benefit of, and be binding
upon the parties hereto, together with their respective legal representatives, successors,
and assigns, as permitted herein.

Limitation of Liability, Indemnification:

Neither party will be liable to the other for special, indirect or consequential damages
incurred or suffered by the other arising as a result of or related to the performance of
Provider's Work, whether in contract, tort, or otherwise, even if the other has been
advised of the possibility of such loss or damages. Client will indemnify and hold
Provider harmless against any claims incurred by Provider arising out of or in
conjunction with Client's breach of this Agreement, as well as all reasonable costs,
expenses and attorneys' fees incurred therein. Provider's total liability under this
Agreement with respect to the Work, regardless of cause or theory of recovery, will not
exceed the total amount of fees paid by Client to Provider during the six (6) month
period prior to the date the claim arises.

CLIENT REFERENCES: (see website ortizconsulting.com for more examples / client list):

Vantage Builders Inc. (505) 892-5533
Owners: Scott Grady and Vincent Pizzonia, Administrator: Deby Sanchez

NEK Advanced Securities Group  (505) 888-0700
Principle: Bruce Parkman, Administrator: Mary Doty

Ohkay Owinge Gamming Commission  (505) 753-8101
Director: Peter Garcia, Chief of Compliance: Michael Ortiz

Davis Kitchens (505) 292-4800
Owner: Steve King, Controller: Barbara

TECHNICAL SPECIFICATIONS:

Microsoft ASP.NET and SQL Server
Web-Based Secure Access
Scale and Performance can be increased with demand
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